
February 3,2006 

Commission's Secretary, Marlene H. Dortch 
Office of the Secretary 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 

Re: EB-06-TC-060, Certification of CPM FILING 2005 

Dear Ms. Dortch: 

This letter serves as our "Certification of CPNI Filing 2005", as ordered in EB-06-TC- 
060. 

Our Company has established operating procedures that are adequate to ensure its 
compliance with the rules in Title 47 - Telecommunications, Section 64.2009. 
Furthermore I am certifying that I have personal knowledge of these procedures and they 
are in fact ensuring that our Company is in compliance with the rules in Title 47 - 
Telecommunications, Section 64.2009. If you have any questions, please fell free to 
contact me. 

/ 
Kevin W. Brown 
President 

cc: Byron McCoy, Telecommunications Consumers Division, Enforcement Bureau, 
Federal Communications Commission, Room 44234,445 12th Street, SW, 
Washington, DC 20554 
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Quantum Telecommunications Customer Proprietary Network Information (CPNI) Policy 
 
The information that we have relating to the (1) quantity, technical configuration, type, 
destination, location, and amount of Your use of telephone service, and (2) information 
contained on Your telephone bill concerning the telephone services that You receive is 
subject to additional privacy protections. That information, when matched to Your name, 
address, and telephone number is known as “Customer Proprietary Network 
Information,” or CPNI for short. Examples of CPNI include information typically available 
from details on a customer's monthly telephone bill -- the type of line, technical 
characteristics, class of service, current telephone charges, long distance and local 
service billing records, directory assistance charges, and usage data. 
 
As a subscriber to our telephone services, You have the right, and Quantum has a duty, 
under federal law, to protect the confidentiality of CPNI. Quantum offers many 
communications-related services, such as, for example, Internet services. From time to 
time we would like to use the CPNI information we have on file to provide You with 
information about our communications-related products and services or special 
promotions. Our use of CPNI may also enhance our ability to offer products and services 
tailored to Your specific needs. We may use this CPNI to let You know about 
communications-related services other than those to which You currently subscribe that 
we believe may be of interest to You. You do have the right to restrict this use of CPNI. 
YOU HAVE THE RIGHT TO DISAPPROVE OUR USE OF YOUR CPNI, AND MAY 
DENY OR WITHDRAW OUR RIGHT TO USE YOUR CPNI AT ANY TIME BY CALLING 
THE TELEPHONE NUMBER REFLECTED ON YOUR MONTHLY BILLING 
STATEMENT. We will also honor any restrictions applied by state law, to the extent 
applicable. 
 
Any action that You take to deny or restrict approval to use Your CPNI will not affect our 
provision to You, now or in the future, of any service to which You subscribe. You may 
disregard this notice if You previously contacted us in response to a CPNI Notification 
and denied use of Your CPNI for the purposes described above. Any denial of approval 
for use of Your CPNI outside of the service to which You already subscribe is valid until 
such time as Your telephone services are discontinued or You affirmatively revoke or 
limit such approval or denial. 
 
Quantum NEVER discloses CPNI to third parties. 
 

 


